
WELCOME

BOOKLET

Semitour Périgord and 

all its staff are pleased to 

welcome you to the 

Rouffiac Leisure Base.

Barrier code: 12345 B

WIFI access point : Base de Loisirs de Rouffiac

DORDOGNE-PÉRIGORD

LEISURE
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Camping pich

Adventure Mobile homes

Aqua Mobile homes

Sanitation block

Source Mobile homes

Gabare Mobile homes

Détente and Palace Chalets

Escalade, Lac and Nature Chalets

Rubbish

ParkingP

CAMPSITE

AND
LEISURE

BASE PLANS

Playground Pedalo hire Swimming

Television Ping-pongInternet + wifi Bike hire ArcheryWashing 
machine

Showers

Mixed toilets Rubbish area Snack bar Communal 
barbecue 

Info Games room Boules

Dogs to be kept 
on lead

Campfire 
prohibited

VolleyballAccro Park

Nautical Ski LIft Bike Park

Climbing
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EXTRACT FROM 

THE INTERNAL 

RULES OF 

ROUFFIAC 

CAMPSITE

1. ADMISSION Only persons with a fixed abode who can 
provide proof of identity are admitted. The fact of staying 
on the grounds implies acceptance of the provisions of 
the rules of procedure and the undertaking to comply with 
them; these rules are posted in full at the reception desk.

Animals admitted remain under the total responsibility 
of their owners. Dogs and cats must always be kept on a 
leash.

Reminder: A valid rabies vaccine is compulsory.

2. TRAFFIC The speed of traffic inside the camp is limited 
to 10km/hour. The circulation of motorised vehicles is 
forbidden between 10pm and 7am.

It is forbidden to circulate in the base with vehicles. 
Vehicles must park in such a way as not to hinder traffic 
or the installation of new arrivals. Guests and visitors must 
park outside the camp.

3. RESPECT FOR THE CAMP The camper must respect 
the terrain and its equipment and, to this end, must refrain 
from any action that could harm its cleanliness, hygiene 
and appearance.

Any dog owner or handler is required to proceed 
immediately by any appropriate means to the collection of 
dog excrement.

4. CARE FOR THE NEIGHBOURS The camper must show 
consideration for the other occupants of the camp as well 
as for the inhabitants of the immediate surroundings.

Musical instruments and other sound equipment must be 
used with discretion, which means: moderate intensity 
during the day and complete stop after 10pm (11pm on 
Saturdays).

Between 10pm (11pm on Saturdays and the day before 
public holidays) and 7am, absolute silence is required.

Motorists arriving late are asked to leave their cars in the 
outside car park (barrier times: 7am-10pm). 

5. PAYMENT In case of payment on departure, payment 
must be made before the camper leaves the site, the day 
before if the camper intends to leave before the opening 
time of the reception office.

In case of payment on arrival, the receipt must be kept for 
the entire stay.

The deposit will not be refunded in case of withdrawal.

6. DEPARTURE Campers must notify the office the day 
before their departure. On the day of departure, the pitch 
must be vacated before 12 noon.

7. LIABILITY The costs caused by any deterioration of 
the campground facilities and equipment as well as the 
campers’ property will be borne by the person responsible 
for the deterioration.

Semitour Périgord declines all responsibility for any 
damage or disappearance of campers’ personal belongings 
or equipment.

8. FIRE SAFETY Open fires and barbecues are strictly 
forbidden outside the area specially arranged for their use.

A fire extinguisher is mandatory when using the barbecue. 
(Please contact the campsite reception) A first aid kit is 
available to all at the reception desk.

9. COMPLAINTS A register is available for users to note 
their complaints which will only be taken into consideration 
if they are dated and signed.
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SAFETY 

DIRECTIVES

•	 Remember	that	a	fire	is	very	often	the	result	of	
	 carelessness	or	negligence.

•	 Follow	the	instructions	given	to	you.

•	 Do	not	smoke.

•	 Do	not	make	any	changes	to	the	heating	(do	not	
	 cover),	lighting	and	electrical	installations	in	the	
	 establishment.

•	 Know	where	the	fire	extinguishers	are	closest	to	
	 your	location.

•	 Never	obstruct	the	clearances	with	any	objects.

•	 Remember	that	order	and	cleanliness	are	essential	
	 safety	factors.

INSTRUCTIONS 

FOR USING THE 

COMMUNAL 

BARBECUE

The use of individual barbecues is strictly forbidden.

A communal barbecue located near the reception is at 
your disposal. For any use you must get a fire extinguisher 
at the reception and not leave the fire unattended.

IN CASE OF 

FIRE OR 

EMERGENCY

•	 Keep	your	cool,	don’t	scream.

•	 Scrupulously	respect	the	special	instructions	given	
	 to	you.

•	 Remember	that	your	calm	attitude	can	prevent	
	 the	public	(including	children)	from	being	won	
	 over	by	panic.

It	is	imperative	that	you	
go	to	the	assembly	point	
located	at	the	campsite	
reception.

DEPARTURE 

INSTRUCTIONS

AS YOU SHOULD KNOW, THE CLEANING OF THE MOBILE 
HOME/CHALET IS THE RESPONSIBILITY OF THE TENANT.

Please observe the following instructions:

•	 the	whole	chalet	must	be	swept	and	washed	
	 (a	vacuum	cleaner	is	at	your	disposal	at	the	reception)

•	 the	mattress	pads	must	be	changed

•	 the	dishes	must	be	clean	and	tidy

•	 the	dustbins	must	be	emptied

•	 please	do	not	leave	any	sponges	or	washing	up	liquid	etc

FAILURE TO COMPLY WITH THESE INSTRUCTIONS WILL 
RESULT IN THE INVOICING OF A CLEANING SERVICE OF 
60 EUROS.

Enjoy your stay, 
The Campsite Management



USEFUL 

INFORMATION FOR 

ROUFFIAC TOURISM 

CENTRE

ROUFFIAC OFFICE 

Lanouaille (24270)  +33	(0)5	53	52	68	79	

FIRE BRIGADE

Lanouaille (24270)  18	

POLICE 17 

Lanouaille (24270)  +33	(0)5	53	55	38	95 

DENTISTS 

Saint Yireix la Perche (87500) 

Doctor LACAZE   +33	(0)5	55	09	91	36
Doctor LEUENBERGER +33	(0)5	55	75	48	61	

DOCTORS

Maison Médicale de Lanouaille (24270)  +33	(0)5	53	52	60	66	
Doctor Dal Col Payzac (24270)  +33	(0)5	53	52	73	44	

HOSPITALS

Saint Yrieix la Perche (87500)  +33	(0)5	55	75	75	75	
Périgueux (24000)  +33	(0)5	53	45	25	25 

CHU Limoges (87000)  +33	(0)5	55	05	55	55	

AMBULANCE 

Lanouaille (24270)  +33	(0)5	53	52	32	38 

KINESITHERAPIST

Lanouaille (24270)  +33	(0)5	53	52	85	79	

NURSE

Lanouaille (24270)  +33	(0)5	53	52	66	80	

PHARMACIES 

Lanouaille (24270)  +33	(0)5	53	52	63	22	
Payzac (24270)  +33	(0)5	53	52	70	19

SAMU 112
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CAMPSITE 

SERVICES

PRACTICAL INFORMATION

•	 Washing	machine	(laundry	provided):	4€
 (tokens	on	sale	at	the	reception)

•	 Tumble	dryer:	3€	(tokens	on	sale	at	the	reception)

•	 Dogs	admitted	on	a	leash	(vaccination	booklet	
	 required).	Dogs	are	forbidden	on	the	beach

•	 Vacuum	cleaners,	irons,	ironing	boards,	hair		 	
	 dryers	and	toasters	are	available	at	the		 	
	 reception	desk

Special mobile home and chalets 
Sheets rental: 15€	per	set	of	small	bed	and	
20€	per	set	of	large	bed.	
Fixed price for cleaning: cleaning	at	the	end	of	the	
stay	80€.

MULTI-PURPOSE ROOM AT YOUR DISPOSAL

•	 Refreshment	bar	
•	 Grocery	store	
•	 Billiards,	table	football	
•	 Television	
•	 Children’s	area	
•	 WIFI	zone	around	the	reception	area	
•	 Petanque	ground,	table	tennis	and	
	 volleyball	courts	
•	 Bar-Restaurant	du	Lac	and	snack	bar

CONTACT

Tel: +33 (0)5 53 52 68 79 
Mail: rouffiac@semitour.com

CONVENIENCE STORES

UTILE: 
57 rue d’Aquitaine-La Chapelle-24270 
SAVIGNAC-LEDRIER - +33 (0)5 53 52 35 02

CARREFOUR CONTACT: 
lieu dit planche – 24270 LANOUAILLE – 
+33 (0)5 53 55 14 57

BOUCHERIE DE PAYZAC: 
12 place de l’Eglise - +33 (0)5 53 62 99 72

BOUCHERIE DE LANOUAILLE: 
3 rue du Limousin - +33 (0)5 53 52 68 90

BOULANGERIE DE PAYZAC: 
3 place de l’Eglise - +33 (0)5 53 5270 85

BOULANGERIE DE LANOUAILLE: 
7 rue du Limousin - +33 (0)5 53 52 25 27

BOULANGERIE DE LANOUAILLE: 
16 rue du Limousin - +33 (0)5 53 52 60 06



WATER 

SAVING 

MANAGEMENT

THE RIGHT THINGS TO DO

Turn off the taps and 

do not let water run 

unnecessarily.

Use the water saver 

in the toilet.

Do not throw toxic 

products or paints 

down the toilets.
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FULL OF 

ACTIVITIES!

In Rouffiac, there’s no 
time to get bored!

Find the timetables, prices and calendar of activities at 
rouffiac-loisirs.fr or use the Flower Camping application. 
Download for free on the App store or Play Store.
Available in English, French, German, Dutch, Spanish, 
Italian, Catalan.

Or
directly 
at

Activities are also available on request, just ask at the 
campsite reception.
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ACTIVITIES 

AT ROUFFIAC 

LEISURE BASE

Activities for hire

-	 At	the	beach	without	reservation	from	2pm	
	 to	7pm
	 Attention: for any hiring it is necessary   
 to know how to swim, wearing a lifejacket is  
 obligatory, minors of less than 16 years must  
 be accompanied.
-	 At	the	campsite	reception	desk,	on	
	 reservation:	mountain	bikes

Supervised activities 
(with reservation) 

-	 Water	ski	lift	
-	 Treetop	adventure

Supervised activities proposed with 
the operation ‘active summer’ * 

-	 Climbing,	archery,	monkey	bridge,	sailing	
	 (optimist),	windsurfing,	stand	up	paddle,	
	 canoeing	and	kayaking

Other activities & leisure 

-	 Bike	Park	
-		 Orientation	course	
-		 The	beach	(supervised	swimming)	
-		 Camping	activities	
-		 Multi-purpose	room	(billiards,	refreshment	
	 bar,	children’s	corner	shop,	television,	free	
	 WI-FI,	table	football)	
-		 Free	fishing	(federal	fishing	card	obligatory)			
-		 Children’s	play	area	(at	the	beach)	
-		 Boules	pitch,	table	tennis,	volleyball	court	
	 and	other	self-service	games	
-		 Bar-Restaurant	du	Lac	(traditional	meals	+	
	 snack)

*The	‘active	summer’	action	of	the	Departmental	
Council	takes	place	in	July	and	August	and	offers	
reduced	rates	to	all.	
Reservation is compulsory on 
+33 (0)5 53 52 68 79, on site at the campsite 
reception or at: accueil.rouffiac@semitour.com

Activities for hire (with reservation) 

-		 Mountain	bikes	(reception	camping)

Supervised activities 
(with reservation) 

-		 Water	ski	lift
-		 Treetop	adventure

Other activities & leisure 
	
-		 Bike	Park	
-		 Orientation	course	
-		 Free	fishing	(federal	fishing	card	obligatory)	
-		 Children’s	playground	(at	the	beach)	
-		 Boule	court,	table	tennis,	volleyball	court	and		
	 other	self-service	games	
-		 Bar-Restaurant	du	Lac	(traditional	meals		 	
	 +	snack)	(open	from	June	to	the	end	of	August)

JULY / AUGUST

MAY / JUNE / SEPTEMBER
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ARCHERY*

CLIMBING*

* Only on reservation

RECEPTION P

PAINTBALL*

ACCRO PARK

WIND 
SURFING*

MONKEY BRIDGE*

ZIPLINE*

Free access

Free access

GROUP CAMPING

NAUTICAL BASE
Departure of nautical activities

GROUP 
ACCOMMODATION 

CENTRE

CAMPING

PLAYGROUND
Free access

SNACK-BAR
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DORDOGNE-PÉRIGORD

LOISIRS

HAPPY 

HOLIDAYS AT 

ROUFFIAC !

CAMPING INFORMATION  

05 53 52 68 79

FLOWER CAMPING
holiday apps
Available free on

Discover your perfect companion for an unforgettable 
holiday. Download the free Flower Campings application and 
experience a tailor-made holiday.

It’s time to adopt the little extra that will make your life 
easier. Your choice is made, you have booked the campsite 
of your dreams? Then let’s go!
 
With the Flower application, you have access to all the good 
deals in real time. Nothing better to plan your holiday and 
enjoy it. In short, it will always be there to inform and guide 
you. Having a great holiday has never been so easy!
 
Available in English, French, German, Dutch, Spanish, Italian, 
Catalan


